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Abstract

The objective of this paper is to develop a computer maintenance management system on Android
mobile phones to facilitate of the computer maintenance staff. When there is a request for computer
maintenance, the request handling staff will record information about the location of the computer, date and
time of the request, and problems and cause in the computer maintenance management system. This

information will appear on the repair staff's mobile phone. The repair staff may choose to accept the repair
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job. The repair staff can update work status from the repair site using the mobile phone. Missing spare parts
can be requested to be delivered at the repair site. Therefore, this provides an effective working environment

to the repair staff and can reduce mobile phone charges.

Keywords: maintenance management system, effective working environment, android, mobile phone
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